
 

 

 

Manitoba HVDC Research Centre   |   a division of Manitoba Hydro International Ltd. 
  

 

PSCAD 

Managing MyCentre and MyUpdater 

 

 

 

 

March 18, 2014 
Revision 3 



 

Managing MyCentre and MyUpdater 

 
 ©2014 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014 

 
 

Contents 

1. INTRODUCTION ................................................................................................................................................................. 1 

1.1 OVERVIEW .......................................................................................................................................................................................... 1 
1.2 MYCENTRE ......................................................................................................................................................................................... 1 
1.3 MYUPDATER ...................................................................................................................................................................................... 1 
1.4 SOFTWARE ......................................................................................................................................................................................... 2 
1.5 HOW TO USE THIS DOCUMENT ....................................................................................................................................................... 3 

2. USING THE MYCENTRE TOOLS ..................................................................................................................................... 4 

2.1 INTRODUCTION .................................................................................................................................................................................. 4 
2.2 REGISTER A USER ACCOUNT ........................................................................................................................................................... 5 
2.3 LOG IN AND LOG OUT ....................................................................................................................................................................... 8 
2.4 CHANGE YOUR PASSWORD ............................................................................................................................................................. 11 
2.5 RESET YOUR PASSWORD ................................................................................................................................................................ 12 
2.6 MANAGE YOUR USER PROFILE ...................................................................................................................................................... 14 
2.7 VIEW YOUR WORKGROUPS ........................................................................................................................................................... 15 
2.8 MANAGE YOUR SUPPORT ............................................................................................................................................................... 17 
2.9 TROUBLESHOOTING MYCENTRE .................................................................................................................................................. 21 

3. USING MYUPDATER TOOLS ........................................................................................................................................ 22 

3.1 INTRODUCTION ................................................................................................................................................................................ 22 
3.2 INSTALL MYUPDATER .................................................................................................................................................................... 23 
3.3 LAUNCH MYUPDATER .................................................................................................................................................................... 26 
3.4 LOG IN TO MYUPDATER ................................................................................................................................................................. 27 
3.5 INSTALL SOFTWARE ....................................................................................................................................................................... 32 
3.6 UPDATE SOFTWARE ........................................................................................................................................................................ 33 
3.7 REMOVE SOFTWARE ....................................................................................................................................................................... 34 
3.8 LAUNCH SOFTWARE ....................................................................................................................................................................... 35 
3.9 ACTIVATE A LICENSE CERTIFICATE ............................................................................................................................................. 36 
3.10 SWITCH BETWEEN LICENSING CONFIGURATIONS ..................................................................................................................... 39 
3.11 RELEASE A LICENSE CERTIFICATE ............................................................................................................................................... 48 
3.12 DETERMINE THE LICENSE CERTIFICATE EXPIRY DATE ............................................................................................................ 55 
3.13 TROUBLESHOOTING MYUPDATER ............................................................................................................................................... 57 

4. OBTAINING THE FREE EDITION ............................................................................................................................... 58 

5. OBTAINING THE BETA EDITION ............................................................................................................................... 59 

6. JOINING A WORKGROUP ............................................................................................................................................. 61 

6.1 INTRODUCTION ................................................................................................................................................................................ 61 
6.2 SYSTEM REQUIREMENTS ................................................................................................................................................................ 61 
6.3 PROCEDURE ...................................................................................................................................................................................... 62 

7. OBTAINING DOWNLOADS ........................................................................................................................................... 66 

7.1 INTRODUCTION ................................................................................................................................................................................ 66 
7.2 PROCEDURE ...................................................................................................................................................................................... 66 

8. WORKING OFFLINE ....................................................................................................................................................... 69 

8.1 INTRODUCTION ................................................................................................................................................................................ 69 
8.2 CONFIGURE LICENSING FOR OFFLINE USE .................................................................................................................................. 70 
8.3 MAXIMIZE THE DURATION OF THE LICENSE CERTFICATE ....................................................................................................... 72 

  



 

Managing MyCentre and MyUpdater 

 
 ©2014 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014 

 
 

APPENDIX A   LOGIN TROUBLESHOOTING .................................................................................................................... 75 

APPENDIX B   RESOURCES FOR NEW USERS ................................................................................................................. 76 

 



 

Managing MyCentre and MyUpdater 

 
 ©2014 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014 

Page 1 of 77 
 

1. Introduction 

1.1 Overview 

This document provides instructions for using MyCentre and MyUpdater. These 
utilities are used for managing PSCAD products and services. 

1.2 MyCentre 

MyCentre is a website (cloud-based) tool designed to assist the simulation 

engineer by centralizing current and relevant services and products. Free 
PSCAD software is available, as well as reference materials, such as 

instructional training videos, software capability updates, upcoming training 
sessions and programs, news, and announcements. 

This tool is also used to view and manage a user’s customized products, such as 

software, licenses, courses, videos, libraries and models. 

1.3 MyUpdater 

MyUpdater is a utility that is used to manage a user’s software. This utility 
requires occasional web access, but also permits users to work offline for 

extended periods of time. 

The software is frequently updated with new and improved features. These 
updates are only available upon login. It is therefore recommended to log in 

regularly to obtain these updates. 
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1.4 Software 

PSCAD is a fast, accurate, and easy-to-use simulation tool, used for the design, 
analysis, optimization and verification of power system related circuits and 
controls. The software comes complete with a rich set of tools and models for 

complete analysis of your electrical systems. 

The following software is available through MyCentre: 

 The Free edition: The free edition is the same as a licensed edition, with 
some feature and functionality limitations. This edition is installed and run 
through the MyUpdater utility. It is available to anyone who has registered a 

user profile, and is supported on Windows Vista and Windows 7. 

 The Beta edition: We have been providing the beta edition to qualified 

users as part of our Beta Program since 2008. This program provides a 
means for users to directly affect the development of PSCAD, by using and 

critiquing new features and functionalities before they are released. This 
edition is installed and run through the MyUpdater utility. It is available to 

qualified users who have registered a user profile, and is supported on 
Windows Vista and Windows 7. 

 Licensed editions: Licensed editions of PSCAD (professional and 

educational editions) are available in MyCentre as a download. Software for 
our training sessions is made available in MyUpdater to registered students 

for installation and licensing. 

 The GFortran compiler: GFortran is a free compiler, provided to allow 

building and simulating projects without the need for purchasing a 
commercial compiler. The GFortran edition complies with the American 
National Standards Institute, ANSI 95. GFortran software is available for all 

editions of PSCAD. 
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1.5 How to Use this Document 

Section 2 of this document covers instructions for using MyCentre. Once a user 
profile is registered, all available features in MyCentre are available. If any 
problems are encountered, refer to Section 2.9 for troubleshooting and support. 

In Section 3, detailed instructions for using the MyUpdater features are 
provided, including installing, updating, running and licensing software 

products. If any problems are encountered, Section 3.13 contains 
troubleshooting instructions. 

The remaining sections list instructions for specific tasks: 

 Section 4 and Section 5 provide instructions for obtaining the Free Edition 
and Beta Edition, respectively. 

 Section 6 provides instructions for joining a WorkGroup. 

 Section 7 provides instructions for obtaining downloads (i.e. software, other 
files). 

 Section 8 provides instructions for using software offline. This includes 
software that is available to the user in MyUpdater. 

Appendix A provides login troubleshooting and Appendix B provides resources 

for new users. 
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2. Using the MyCentre Tools 

2.1 Introduction 

This section provides instructions for registering a MyCentre user account and 

using the MyCentre features. 

A MyCentre user account provides all users with access to free software, videos, 
and our support environment. For eligible users, software updates, the Beta 

Edition, and editions used for engineering and training will also be available. 

If technical assistance is required in this section, refer to Section 2.9. 
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2.2 Register a User Account 

Register a user account as follows: 

a. On your internet browser, go to: 

https://mycentre.hvdc.ca 

b. Select “Register”. 

 

c. If you agree with the Manitoba Hydro International Ltd. (MHI) policies, 
check the checkbox, then select “Next”. 

 

Note 

The data collection consent policies allow MHI to collect and store data, 
including usage data. 

d. When prompted, fill in all required registration information, then select 

“Next”. 

 

  

https://mycentre.hvdc.ca/
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e. Fill in the three security questions as shown, then select “Next”: 

 

f. Enter the ReCaptcha information, then select “Finish”. The following 

view shows a sample code. 
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g. If all information was correctly entered, you will be informed that you 
have successfully registered a MyCentre user account, and that an e-

mail with a temporary password has been sent to you. Select “Return 
to Home” to continue. 

 

h. Obtain your password from your e-mail account. 

Note 

If you have not received an e-mail with the password within a few 
minutes of finalizing the registration, refer to “MyCentre Login Issues” in 

Appendix A. 

i. Proceed to Section 2.3 to log in. 



 

Managing MyCentre and MyUpdater 

 
 ©2014 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014 

Page 8 of 77 
 

2.3 Log In and Log Out 

2.3.1 Log in to MyCentre 

To access your MyCentre products, log in to MyCentre as follows: 

Note 

This step requires that a MyCentre user account has been registered 
(Section 2.2). 

a. On your internet browser, go to: 

https://mycentre.hvdc.ca 

b. Select “Log in”. 

 

c. Fill in the “Log In” page as follows: 

 

  

https://mycentre.hvdc.ca/
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d. Once you have successfully logged in, your first and last name will be 
displayed in MyCentre, and additional tabs will be available. 

 

Note 
If you did not register your first and last name, your username will 

be displayed instead. 

Note 

If any login issues are encountered, refer to Appendix A. 

e. Proceed as follows: 

 If you are using an automatically generated password (i.e. upon 

registering your MyCentre user account or upon resetting your 
password), it is recommended that you change your password 

(Section 2.4) once you have logged in. 

 To obtain the Free Edition, go to Section 4. 

 If you are eligible to obtain the Beta Edition, go to Section 5. 

 If you have been invited to join a WorkGroup, go to Section 6. 

 If you are eligible to obtain our latest licensed software, go to 
Section 7. 
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2.3.2 Log out of MyCentre 

Proceed as follows to log out of your MyCentre user account: 

Note 
This step requires being logged in to MyCentre (Section 2.3.1). 

a. Select “Log Out” from the drop-down menu. 

 

b. You will be logged out from MyCentre. 
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2.4 Change your Password 

If you are using a password that was automatically generated and emailed to 
you, it is recommended that you change your password. An automatically 
generated password is provided when a user first registers in MyCentre 

(Section 2.2) or resets a password (Section 2.5). 

Note 

This step requires being logged in to MyCentre (Section 2.3.1). 

a. Select “Change Password”. 

 

b. Change your password as shown: 

 

c. You will be informed that you have successfully changed your account 

password. Select “Return to Home” to continue. 
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2.5 Reset your Password 

If you have forgotten your password, you may reset your password as follows: 

Note 
This step requires that a MyCentre user account has been registered 

(Section 2.2). 

a. Select “Log In”. 

 

b. Fill in the “Log In” page as shown: 

 

c. You will be notified that your password has been reset. 
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d. In the MyCentre-generated e-mail, click on the “reset_password” link. 

 

Note 
If you have not received an e-mail with a temporary password within a 

few minutes, refer to “MyCentre Login Issues” in Appendix A. 

e. Reset your password as shown: 

 

f. If the password was successfully reset, you will be notified. Selecting 

“Return to Home” will display the “Home” page; you will be logged in. 
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2.6 Manage your User Profile 

Your user profile may be reviewed and modified as follows: 

Note 
This step requires being logged in to MyCentre (Section 2.3.1). 

a. Select “User Profile” from the drop-down menu. 

 

b. To edit any of the fields: 

 Select the corresponding action button. 

 

 Make your changes, then select “Save Changes”, or 

 

 Select “Cancel” to restore previous information. 
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2.7 View Your WorkGroups 

If you have joined any WorkGroups, you may display their details as follows: 

Note 
This step requires being logging in to MyCentre (Section 2.3.1). 

a. Select “My WorkGroups” from the drop-down menu. 

 

b. Select a workgroup from the drop-down menu. 

 

c. Information pertaining to members and licenses for this WorkGroup will 

be displayed. 

 

d. To display details about members or licenses, select the corresponding 

“See More” button. 
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Note 
The “See More” button in the “Members” field is disabled at this 

time; this feature is currently under development. 

e. When the licensing details are displayed, all license certificates 

available in the WorkGroup will be listed. Each license certificate 
represents one instance of PSCAD. The following information is listed: 

 ID: Each unique license certificate number. 

 Name: The name given to describe the software, for example a 
licensed edition for a specific training session. 

 Expiration: The date that this licensing will expire, if applicable, 
and no longer be available in the WorkGroup. 

 Product: The type of software, for example PSCAD or LiveWire. 

 Feature Set: The PSCAD version, for example the Beta Edition, or 
the latest release. 

 Checked Out To: The name of the user to whom the license 

certificate is checked out. 

 On Machine: The name of the computer on which the license 

certificate is checked out. 

 Checked Out Expires: The license certificate expiry date. This is 
typically set as four weeks following license activation 

(Section 3.9); under certain circumstances, the expiration date may 
be reset (Section 8). 
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2.8 Manage your Support 

2.8.1 Introduction 

The “Support” tab is used for communicating with our Support Desk. If you 

have access to a WorkGroup (Section 6), you may also view and partake in any 
shared communications involving our Support Desk and other members. 

 

Note 
This step requires being logged in to MyCentre (Section 2.3.1). 

The following features are available on the “Support” tab: 

 Creating a new support request (see Section 2.8.2). 

 Searching for an existing support request (see Section 2.8.3). 

 Managing an existing support request (see Section 2.8.4). 
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2.8.2 Create a New Support Request 

Create a new support request as follows: 

a. Select “Create New Request”. 

 

b. Fill in the support request as shown: 

 

c. Your support case will be submitted. Your question will be displayed. 

d. To return to the top support page, select the “Support” tab. 
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2.8.3 Search for an Existing Support Request 

Search for an existing support request as follows: 

a. Select the “Support” tab in MyCentre. 

b. Select an appropriate viewing restriction. 

 

c. All requests within that grouping will be displayed. 

d. If required, refine your search further by entering search criteria in the 

“Search” field, then selecting “Search”. 

 

e. Support requests matching your search criteria will be displayed. 

f. Refer to Section 2.8.4 to manage your communications, or select the 
“Support” tab to return to the top support page. 
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2.8.4 Managing an Existing Support Request 

Manage an existing support request as follows: 

a. Find the support request as per Section 2.8.3. 

b. Click on the support request to display the initial request and all 

responses. 

c. To submit a response, perform as shown below. Your support case will 
be submitted,and your question will be displayed. 

 

d. To return to the top support page, select the “Support” tab. 
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2.9 Troubleshooting MyCentre 

2.9.1 Downloading Products 

There are two known issues when downloading through MyCentre 

(Section 7): 

 Downloading will be inhibited if using Internet Explorer 8. Switch to a 
supported browser: 

 On Windows Vista or later, switch to Internet Explorer 9 or later, 
Mozilla Firefox or Google Chrome. 

 On Windows XP, switch to Mozilla Firefox or Google Chrome. 

 Downloading will be inhibited if running an overly aggressive antivirus or 
firewall. Turn them down or off during the download. 

If neither of the above solutions resolve the problem, please request assistance 

from our support desk as per Section 2.9.2. Ensure to include detailed 
information and snapshots of any error messages. 

 

2.9.2 Contacting the PSCAD Support Desk 

To request assistance from our Support Desk, forward the following information 
to support@pscad.com: 

 Your username and e-mail address as registered in MyCentre. 

 A description of the problem and the point at which it occurred. 

 Snapshots of any error messages. 

  

mailto:support@pscad.com
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3. Using MyUpdater Tools 

3.1 Introduction 

This section provides instructions for using MyUpdater (the Update Client). 
MyUpdater is used for managing software, specifically permitting installation, 

updating, running and removal. 

If any technical difficulties are encountered when using MyUpdater, refer to 

Section 3.13. 
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3.2 Install MyUpdater 

In this procedure, the MyUpdater utility is installed from MyCentre. Specifically, 
this utility provides the PSCAD Free Edition and a Fortran compiler to all users. 
For eligible users, other products are also available, such as the Beta and 

Training Editions. 

Install MyUpdater as follows: 

Note 
If any installation issues are encountered, refer to Section 3.13. 

a. Go to the MyCentre website (https://mycentre.hvdc.ca). 

b. On the “Home” tab, click on the following button to initiate the 
installation: 

 

c. The installation files for MyUpdater will be downloaded to your 

machine, and the installation will begin. 

d. If prompted, select “Accept” if you agree with the terms of the 
Agreement. 
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e. If prompted, select “Install”. 

 

f. If the following warning displays, select “Close” to continue the 
installation. This warning may be ignored. 
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g. If prompted, place a checkmark as shown and select “Install” if you 
agree with terms of the Agreement. 

 

h. If displayed, select “Finish”. 

 

i. The MyUpdater utility will be installed and will launch automatically. 

Proceed to Section 3.4 to log in. 
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3.3 Launch MyUpdater 

When MyUpdater is first installed (Section 3.2), it will be launched 
automatically. Thereafter, it may be launched as follows: 

Note 

If any issues with launching MyUpdater are encountered, refer to 
Section 3.13. 

a. From the Windows Start menu, browse to “MyUpdater” to launch this 
application. 

Note 

Do not create any shortcuts to this utility on the desktop or taskbar, 
as they will become invalid when the utility is updated. Ensure to 

always launch this utility from the Windows Start menu. 

b. If your login credentials were remembered from a previous login 
session, you will be logged in automatically, and may proceed as 

applicable: 

 Install software (Section 3.5). 

 Update software (Section 3.6). 

 Remove software (Section 3.7). 

 Launch software (Section 3.8). 

c. If your login credentials were not remembered from a previous login 

session, a login dialog box will display. Proceed to Section 3.4 to log in 
to MyUpdater. 
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3.4 Log In to MyUpdater 

3.4.1 Introduction 

Logging in to MyUpdater is required in order to install and update software 

(Section 3.5 and Section 3.6). Logging in is not required to run or remove 
installed software (Section 3.8 and Section 3.7). 

There are two types of log-ins: 

 Online Log-in (MyCentre, Server, Web): If your system is connected to 
the internet, this log-in procedure will log you in to your online MyCentre 

user account. You may select between launching/removing any products 
already installed on your machine (i.e. during a previous web log-in session), 
or accessing any new products or updates as applicable. 

 Local (Offline) Log-in: If your system is not connected to the internet, this 
log-in procedure will log you in locally on your machine. You may launch or 

remove any products already installed on your machine (i.e. during a 
previous web log-in session). You may not update existing products or install 

new ones. 

The log-in procedure in Section 3.4.2 encompasses both types of logins. 
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3.4.2 Procedure 

Log in to MyUpdater as follows: 

Note 
This step assumes that MyUpdater was launched (Section 3.3). 

a. The “Login” dialog box will display automatically when MyUpdater is 
launched (Section 3.2 or Section 3.3), and if the user’s login credentials 

were not remembered from a previous login session. 

Note 
The Login dialog box may be displayed manually by selecting 

“Log in” from the “Account” menu. 

 

b. Log in as shown: 
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c. If the login was successful: 

 If you are online, the title bar will display “using server account:” 

followed by your username. 

 

 If you are offline, the title bar will display “using offline account:” 
followed by your username. 

 

 For an online login, new software will be available to install 

(Section 3.5), and existing software will be available to run 
(Section 3.8), remove (Section 3.7), or update if applicable 

(Section 3.6). 

 

 For an offline login, any previously installed software will be 
available to run (Section 3.8) or remove (Section 3.7). 
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Note 
Selecting the “Install” and “Update” links will display a dialog box 

indicating that these options are not available without logging in. 

d. If the login was unsuccessful: 

 An error message will display. 

 

 If you entered the wrong information, simply try logging in again. 

 If you are not yet registered in MyCentre, select “Register”. A 

MyCentre user account is required for using MyUpdater. You will be 
directed to the MyCentre website, where you may register 

(Section 2.2), then return to Section 3.4.2 to log in to MyUpdater. 

 If you forgot your password: 

 Select “Forgot Password”. 
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 A password reset link will be sent to you via e-mail. Select 
“OK”. 

 

 Follow the link in the e-mail and enter your new password 

twice when prompted. Use the password to log in to 
MyUpdater (return to Step (b)). 

Note 
Selecting “Cancel” in the login dialog box will cancel the login. 

MyUpdater products will consequently not be available for 
running, installing, updating or removing. 

 For ongoing login issues, see login tips in Appendix A. 
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3.5 Install Software 

Once you have logged in to MyCentre (Section 3.4), all products that are 
available to your user account will be listed in MyUpdater. Software installed 
through MyUpdater is typically our Free, Beta and Training Editions, and 

in-house engineering and testing editions. Install software as follows: 

Note 

If any software installation issues are encountered, refer to Section 3.13. 

a. In the “Setup” column, select ”Install”. The software will be installed. 

 

b. PSCAD requires a Fortran compiler to run PSCAD cases. As such, also 

install GFortran. 

Note 

When prompted to select a destination folder for the GFortran 
program files, it is recommend to select the default location: 

C:\Program Files (x86)\GFortran 

c. Proceed to Section 3.8 to launch software. 
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3.6 Update Software 

When MyUpdater detects that updated software is available, an “Update” link in 
the “Published On” column will be available. 

WARNING 

To retain a previously installed version, do not update the software. 
Instead, run PSCAD (Section 3.8). 

Update software as follows: 

Note 
This step requires being logged in to MyUpdater “online” (see 

Section 3.4.1 for more information). 

Note 

If any software installation issues are encountered, refer to Section 3.13. 

a. Select the “Update” link. 

 

b. Once the software has been updated, it may be run (Section 3.8). 
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3.7 Remove Software 

Software that was previously installed using MyUpdater may be removed as 
follows: 

Note 

This step requires being logged in to MyUpdater either online or offline 
(see Section 3.4.1 for more information). 

a. Select “Remove”. 

 

b. The selected software will be removed. 
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3.8 Launch Software 

Once software has been installed (Section 3.5) or updated (Section 3.6), it may 
be launched as follows: 

Note 

This step requires being logged in to MyUpdater either online or offline 
(see Section 3.4.1 for more information). 

Note 
If any issues are encountered, refer to Section 3.13. 

a. Select “Run” to launch the software. 

 

b. If prompted to enter your login credentials, a license certificate to run 

the software must be activated. If so, proceed to Section 3.9. 

 

c. If not prompted to enter your login credentials, the license certificate 
activated during a previous session has been activated, and the 

software is available to run. 

d. To determine the license certificate expiry, go to Section 3.12. 
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3.9 Activate a License Certificate 

A license certificate is required to run PSCAD software. This includes the Free 
and Beta Editions, and the software used by The Centre for engineering, testing 
and training purposes. This licensing is temporary, and expires as indicated in 

Section 3.12. 

WARNING 

IF YOU INTEND TO WORK OFFLINE WITH THIS COMPUTER, follow the 
procedure in Section 8 to configure offline licensing. Otherwise, PSCAD 

will not be licensed to run when offline. 

WARNING 
IF THE LICENSE WILL BE USED ON A DIFFERENT COMPUTER, follow the 

procedure in Section 3.11 to release the license certificate once this 
session is complete. Otherwise, a license to run PSCAD will not be 

available on the other computer. 

Note 

If any login issues are encountered, refer to Appendix A. 

Activate a license certificate as follows: 

a. If a license certificate was not already activated from a previous 

session, the login dialog box will be displayed when the software is 
launched (Section 3.8). Enter your login credentials, then select “OK”. 
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b. If the login was sucessful: 

 A temporary license certificate will be activated, and the software 

will be available to use. 

 The license certificate expiry may be determined as per 

Section 3.12. 

 For new PSCAD users, a listing of resources is available in 
Appendix B. 

c. If the login was not successful: 

 The following message will display. Select “OK”. 

 

 The “System Settings” dialog box will display. Select “Edit”. 
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Note 
If the “System Settings” dialog box has a different 

appearance than that shown above, switch the licensing 
configuration to Advanced Licensing (see Section 3.10.1 and 

Section 3.10.2). 

 The login dialog box will display again. Retry logging in. 

Note 

Selecting “Cancel” will cancel the login; however, a license 
certificate will not be acquired, and consequently, the 

software may not be run. 

 If the login was successful this time: 

 Select “Acquire”, then close out of the System Settings dialog 

box. 

 

 Go to Step (b). 

 If the login was not successful this time, see Appendix A. 
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3.10 Switch Between Licensing Configurations 

3.10.1 Introduction 

There are two licensing configurations for PSCAD: Legacy Licensing and 

Advanced Licensing. This procedure switches the PSCAD licensing between the 
two configurations. They are both shown below. 

 

The Legacy Licensing configuration is used when running a Professional or 

Educational License, and requires a USB lock and database file. 

The Advanced Licensing configuration is used temporarily through the 
MyUpdater utility while attending one of our training sessions. At the end of the 

training session, the configuration is restored back to Legacy Licensing. 

Advanced Licensing is also used internally at the Centre for engineering and 

testing. 

The Free Edition and the Beta Edition are permanently configured to Advanced 
Licensing, and may not be switched to Legacy Licensing. 
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Proceed as follows: 

 To set Advanced Licensing configuration (MyUpdater licensing), go to 

Section 3.10.2. 

 To set Legacy Licensing configuration (USB lock licensing), go to 

Section 3.10.3. 

 

3.10.2 Set Advanced Licensing 

This procedure switches the licensing from Legacy Licensing to 
Advanced Licensing. This procedure is typically performed when joining a 

training session. Proceed as follow: 

a. Launch PSCAD (Section 3.8). 

b. Close out of all automatically displayed dialog boxes. 

c. From the “PSCAD” start button, select “Options” to display the 
“Application Options” dialog box. 

 

d. Select the “Advanced Licensing” page from the drop-down menu. 
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e. Select “Advanced licensing (internet)” from the drop-down menu, then 
select “Ok”. 

 

f. The licensing configuration will now be set to Advanced Licensing. 

g. Proceed to Section 6.3 Step (h) to activate a license. 
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3.10.3 Set Legacy Licensing 

This procedure switches the licensing from Advanced Licensing to 
Legacy Licensing. Proceed as follow: 

a. Launch PSCAD (Section 3.8). 

b. Close out of all automatically displayed dialog boxes. 

c. From the “PSCAD” start button, select “Options” to display the 
“Application Options” dialog box. 

 

d. Select the “Advanced Licensing” page from the drop-down menu. 
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e. Select “Legacy licensing (intranet)” from the drop-down menu, then 
select “Ok”. 

 

f. The licensing configuration will now be set to Legacy Licensing. 

g. To activate a license: 

 Proceed to Section 3.10.4 to activate a Single-User License. 

 Proceed to Section 3.10.5 to activate a Multi-User License. 
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3.10.4 Activate a Single-User License 

Once Legacy Licensing has been set (Section 3.10.3), activate a Single-User 
License as follows: 

Note 

With this license, a USB lock and license database file are installed on 
the machine running PSCAD. 

a. Ensure your USB lock is plugged in. 

b. Launch PSCAD from the Windows Start menu. 

c. If the “System Settings” dialog does not display automatically, display 

it from the “PSCAD” start button. 
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d. If the license database file is already installed on your machine, 
configure the licensing as shown: 

 

e. If the license database file is not already installed on your machine, 
configure the licensing as follows: 

Note 
A “License.txt” file is required for this step. This file is provided as 

part of your license. If you do not have this file, please request it 
from our Support Desk (support@pscad.com), ensuring to provide 

your license number. 

 Ensure the License.txt file is saved to your machine. 

  

mailto:support@pscad.com
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 Configure the licensing as shown: 

 

f. PSCAD will be licensed to run. 

 
3.10.5 Activate a Multi-User License 

Once Legacy Licensing has been set (Section 3.10.3), activate a Multi-User 
License as follows: 

Note 

With this license, the USB lock and license database file are 
installed on a Server machine that is sharing PSCAD seats to client 

machines over a network. 

a. On the client machine, launch PSCAD from the Windows Start menu. 
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b. If the “System Settings” dialog does not display automatically, display 
it from the “PSCAD” start button. 

 

c. Configure the licensing as shown: 

 

d. PSCAD will be licensed to run. 
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3.11 Release a License Certificate 

A license certificate is typically only released so that it is available to be 
activated on a different computer. 

WARNING 

IF YOU INTEND TO WORK OFFLINE WITH THIS COMPUTER, do not follow 
this procedure. Instead, follow the procedure in Section 8 to configure 

offline licensing. Otherwise, PSCAD will not be licensed to run when you 
are offline. 

Note 

This procedure assumes a license certificate is activated (Section 3.9). 

There are four methods for releasing a license certificate: 

 Manually release a license when shutting down PSCAD as per Section 3.11.1. 

 Manually release a license from the menu bar as per Section 3.11.2. 

 Manually release a license using the “System Settings” dialog as per 

Section 3.11.3. 

 Set the licensing to automatically release the certificate whenever PSCAD is 
closed as per Section 3.11.4. 

3.11.1 Manual Release Upon PSCAD Shutdown 

Manually release a license when shutting down PSCAD as follows: 

Note 
The licensing is first configured to prompt the user to decide whether to 
retain or release a license upon PSCAD shutdown. 

a. From the “PSCAD” start button, select “Options” to display the 
“Application Options” dialog box. 
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b. Select the “Advanced Licensing” page from the drop-down menu. 

 

c. Select “Prompt me” from the drop-down menu, then select “Ok”. 
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d. Shut down PSCAD using either of the following methods: 

 

e. When prompted, select “Release certificate”. 

 

WARNING 

YOU WILL NO LONGER BE PROMPTED TO DECIDE WHETHER TO 
RETAIN OR RELEASE A LICENSE if “Don’t ask me again” is selected 

in the above view. The license will always be released upon PSCAD 
shutdown. To restore the prompting feature, follow the instructions 

in Steps (a) to (c). 
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f. The license certificate will be released, and will be available for use on a 
different computer. PSCAD will not run on this computer. 

g. You may close out of all dialog boxes and shut down PSCAD. 

3.11.2 Manually Release the License from the Menu Bar 

Manually release the license from the menu bar as follows: 

Note 
This procedure is applicable to v4.5.4 and later. 

a. select “Log Out” from the upper right hand side of the application, 
select “Yes” when prompted: 

 

b. Select “Yes” when prompted 

 

Note 
Selecting “No” will retain the license certificate; the certificate will 

not be available on a different computer, and PSCAD will still run. 

d. The license certificate will be released, and will be available for use on a 
different computer. PSCAD will not run on this computer. 

e. You may close out of all dialog boxes and shut down PSCAD. 
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3.11.3 Manually Release the License using the System Settings Dialog Box 

Manually release the license using the System Settings dialog box as follows: 

a. From the “PSCAD” start button, select “System Settings” to display this 
dialog box. 

 

b. Select the “Release” button. 
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c. When the following message is displayed, select “Yes” to release the 
license certificate. 

 

Note 

Selecting “No” will retain the license certificate; the certificate will 
not be available on a different computer, and PSCAD will still run. 

d. The license certificate will be released, and will be available for use on a 
different computer. PSCAD will not run on this computer. 

e. You may close out of all dialog boxes and shut down PSCAD. 

 

3.11.4 Automatic Release Upon PSCAD Shutdown 

Set the licensing to automatically release the certificate whenever PSCAD is 
closed as follows: 

a. From the “PSCAD” start button, select “Options” to display the 
“Application Options” dialog box. 
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b. Select the “Advanced Licensing” page from the drop-down menu. 

 

c. Select “Return certificate” from the drop-down menu, then select “Ok”. 

 

d. Whenever PSCAD is closed, the license certificate will be released, and 
will be available for use on a different computer. 
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3.12 Determine the License Certificate Expiry Date 

The license certificate required to run PSCAD is temporary. Once a certificate is 
activated, it is set to expire four weeks following the activation date. 

Note 

If applicable, a user may continue to run PSCAD beyond the initial four 
weeks if the expiry date is extended or if a new certificate is activated 

(Section 8.3). 

The license certificate expiry date may be determined either in PSCAD 
(Section 3.12.1) or in MyCentre (Section 3.12.2). 

3.12.1 In PSCAD Application 

a. If not running, launch PSCAD (Section 3.8). 

b. Display the “System Settings” dialog box from the “PSCAD” start 
button. 

 

c. Review the expiry date in the “Status” field. 
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3.12.2 In MyCentre Website 

The certificate expiry date will be listed in the “WorkGroups” pages in MyCentre 
(see Section 2.7). 
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3.13 Troubleshooting MyUpdater 

3.13.1 Installing and Using MyUpdater 

Troubleshoot any issues related to installing and using MyUpdater according to 

the specified sections of the following guide: 

http://updater.pscad.com/docs/CommonIssues.pdf 

If you require any assistance, please contact the PSCAD support desk as per 

Section 3.13.2. 

3.13.2 Contacting the PSCAD Support Desk 

To request assistance from our Support Desk, forward the following information 

to support@pscad.com: 

 Your username and e-mail address as registered in MyCentre. 

 A description of the problem and the point at which it occurred. 

 Snapshots of any error messages. 

 If MyUpdater is installed, send in the log file: 

 Select “Save Messages As” from the “File” menu. 

 

 Select a folder to save the file to when prompted. 

 The file name and location will be displayed. Select “OK”. 

 

http://updater.pscad.com/docs/CommonIssues.pdf
mailto:support@pscad.com
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4. Obtaining the Free Edition 

This section provides instructions for obtaining the Free Edition. The Free Edition 

is available to everyone with a MyCentre user account. Proceed as follows: 

a. If not already done so, register a MyCentre user account (Section 2.2). 

Note 

It is recommended to change your password following a MyCentre 
registration (Section 2.4). 

Note 
During the next four steps, the MyUpdater utility will be installed 

and used to install, run and license software. If any issues arise, 
refer to Section 3.13. 

b. Install the MyUpdater utility (Section 3.2). 

c. Launch MyUpdater (Section 3.3) and log in (Section 3.4). 

Note 
If any login issues are encountered, refer to Appendix A. 

d. Install PSCAD and GFortran (Section 3.5). 

e. Run PSCAD (Section 3.8) and check out a license certificate 

(Section 3.9). 

f. For new PSCAD users, a listing of resources is available in 
Appendix B. 

g. When completing your work session with PSCAD, if you intend to use 
your Free Edition license offline with this computer, configure offline 

licensing as per Section 8. 

WARNING 
IF YOU INTEND TO USE THE FREE EDITION OFFLINE WITH THIS 

COMPUTER, follow the procedure in Section 8 to configure offline 
licensing. Otherwise, PSCAD will not be licensed to run when offline. 
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5. Obtaining the Beta Edition 

This section provides instructions for obtaining the Beta Edition. The Beta 
Edition is available to eligible PSCAD license-holders. Proceed as follows: 

a. If not already done so, register a MyCentre user account (Section 2.2). 

Note 
It is recommended to change your password following a MyCentre 

registration (Section 2.4). 

b. Provide your MyCentre user account number and your PSCAD License 
number to us at support@pscad.com. If eligible, we will add a Beta 

license to your account. 

c. Once you have been notified that a Beta license has been added to 

your account, continue this procedure. 

Note 
During the next four steps, the MyUpdater utility will be installed 

and used to install, run and license software. If any issues arise, 
refer to Section 3.13. 

d. Install the MyUpdater utility (Section 3.2). 

e. Launch MyUpdater (Section 3.3) and log in (Section 3.4). 

Note 

If any login issues are encountered, refer to Appendix A. 

f. Install PSCAD and GFortran (Section 3.5). 

g. Run PSCAD (Section 3.8) and check out a license certificate 

(Section 3.9). 

h. For new PSCAD users, a listing of resources is available in 

Appendix B. 

  

mailto:support@pscad.com
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i. When completing your work session with PSCAD, proceed as follows: 

 If you intend to use your Beta license offline with this computer, 

configure offline licensing as per Section 8. 

WARNING 

IF YOU INTEND TO WORK OFFLINE WITH THIS COMPUTER, 
follow the procedure in Section 8 to configure offline 
licensing. Otherwise, PSCAD will not be licensed to run when 

offline. 

 If you intend to use your Beta license on a different computer, 

release the license certificate so that it will be available for the 
other machine as per Section 3.11. 

WARNING 

IF THE LICENSE WILL BE USED ON A DIFFERENT COMPUTER, 
follow the procedure in Section 3.11 to release the license 

certificate once this session is complete. Otherwise, a license 
to run PSCAD will not be available on the other computer. 
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6. Joining a WorkGroup 

6.1 Introduction 

This section provides instructions for joining a WorkGroup. A WorkGroup is a 

grouping of people and products. An example of a WorkGroup is a training 
session that contains PSCAD software, licensing, and documentation, and is 
available to a group of students. 

To join a WorkGroup, a member is provided a join code authorizing them to join 
the WorkGroup. This join code is entered in MyCentre, and the software and 

licensing will be available in the MyUpdater utility. 

 

6.2 System Requirements 

The following are system requirements for this procedure: 

 Internet access 

 E-mail access 

 Machine administrator permissions 

 Any of the following supported operating systems: 

 Windows XP (latest Service Pack) 

 Windows Vista 

 Windows 7 

Note 

Windows 8 is not officially supported, but PSCAD has successfully been 
run on this system. 
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6.3 Procedure 

Join a WorkGroup as follows: 

Note 
A join code is required prior to beginning this step. 

a. If not already done so, register a MyCentre User Account 
(Section 2.2). 

b. Log in to MyCentre (Section 2.3.1). 

c. Join the WorkGroup as follows: 

 From your username drop-down menu, select “Use Join Code”. 

 

 Enter the join code, then select “Apply”. 

 

Note 
These characters are case sensitive. 
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 If the join code was entered correctly, you will be informed that you 
have successfully joined the WorkGroup. 

 

Note 

You may verify that the new WorkGroup has been added to your 
user account as per Section 2.7. 

 If the join code was not entered correctly: 

 An error message will display. 

 

 Re-enter the code. Each of the four fields should contain five 
characters. 

 For ongoing difficulties, contact our support desk at 
support@pscad.com. 

Note 

During the next four steps, the MyUpdater utility will be installed 
and used to install, run and license software. If any issues arise, 

refer to Section 3.13. 

d. Install the MyUpdater utility (Section 3.2). 

e. Launch MyUpdater (Section 3.3) and log in (Section 3.4). 

Note 
If any login issues are encountered, refer to Appendix A. 

f. Install PSCAD and GFortran (Section 3.5). 

g. Set the licensing configuration to Advanced Licensing (Section 3.10.2). 

Note 

A Legacy License, which uses a PSCAD USB lock and license database 
file, may not be used under this licensing configuration. To revert the 

configuration back to Legacy Licensing at any time, proceed as per 
Section 3.10.3. 

mailto:support@pscad.com
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h. License the software as follows: 

 Display the “System Settings” dialog box from the “PSCAD” start 

button. 

 

 Select “Edit”. 

 

 When prompted, enter your login credentials, then select “OK”. 

 

i. If the login was not successful, resolve as per Section 3.9, 
Step (c). 
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j. If the login was successful: 

 A temporary license certificate will be activated, and the software 

will be available to use. 

 The license certificate expiry may be determined as per 

Section 3.12. 

 For new PSCAD users, a listing of resources is available in 
Appendix B. 

k. When completing your work session with PSCAD, proceed as follows: 

 If you intend to use this license offline with this computer, configure 
offline licensing as per Section 8. 

WARNING 
IF YOU INTEND TO WORK OFFLINE WITH THIS COMPUTER, 

follow the procedure in Section 8 to configure offline 
licensing. Otherwise, PSCAD will not be licensed to run when 

offline. 

 If you intend to use this license on a different computer, release the 
license certificate so that it will be available for the other machine 

as per Section 3.11. 

WARNING 

IF THE LICENSE WILL BE USED ON A DIFFERENT COMPUTER, 
follow the procedure in Section 3.11 to release the license 

certificate once this session is complete. Otherwise, a license 
to run PSCAD will not be available on the other computer. 

l. To revert back to Legacy Licensing, which uses a PSCAD USB lock and 

license database file, proceed as per Section 3.10.3. 
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7. Obtaining Downloads 

7.1 Introduction 

MyCentre features a utility that makes files available for download to eligible 

users. Examples of downloads are software, PSCAD example cases, and support 
documents. 

7.2 Procedure 

Proceed as follows to request and download products through MyCentre: 

a. If not already done so, register a MyCentre user account (Section 2.2). 

b. Send an e-mail to our sales desk with your request (sales@pscad.com). 

Ensure to include your PSCAD license number and PSCAD version. 

Note 

If you are unsure of your PSCAD license number, it may be 
determined as per instructions in the following link: 

https://mycentre.hvdc.ca/help/helpful-support-request-information 

c. Once our sales desk informs you that the software is available in your 
MyCentre account, continue this procedure. 

d. Log in to MyCentre (Section 2.3.1). 

e. Select the “Downloads” tab. 

 

  

mailto:sales@pscad.com
https://mycentre.hvdc.ca/help/helpful-support-request-information
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f. Select “Download” next to the applicable product. 

 

Note 

Save the installation files to a local drive (for example, your desktop 
or “Documents” drive). There may be installation issues if the 

installation is run from a network drive. 

Note 

If any downloading issues are encountered, refer to Section 2.9.1. 

g. Once the files have been saved to your machine, open the downloaded 
folder and run “setup.exe”. For detailed instructions for installing, 

launching and licensing the software, proceed as follows: 

 Go to the following weblink: 

https://hvdc.ca/knowledge-library/reference-material 

 For a new PSCAD installation, using a USB lock license, refer to the 
guide: “Installing PSCAD X4”. 

Note 
If any installation or licensing issues are encountered, refer to 

Section 9 of the above-referenced guide. 

 For a software update, and using a USB lock license, refer to the 
guide: “Updating PSCAD X4”. 

Note 
If any installation or licensing issues are encountered, refer to 

Section 6 of the above-referenced guide. 

  

https://hvdc.ca/knowledge-library/reference-material
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 For a Trial License, refer to the guide: “How to install a Trial 
License”. 

Note 
If any installation or licensing issues are encountered, refer to 

Section 6 of the above-referenced guide. 

h. For new PSCAD users, a listing of resources is available in 
Appendix B. 
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8. Working Offline 

8.1 Introduction 

This procedure configures a license certificate to be available to run PSCAD 

offline on a laptop. Furthermore, the license certificate is set to the maximum 
duration to ensure the longest offline period. 

WARNING 

PSCAD WILL NOT BE LICENSED TO RUN OFFLINE UNLESS USER HAS 
PERFORMED THIS PROCEDURE. The user must be online to perform this 

procedure. 

WARNING 
IF THE LICENSE CERTIFICATE WILL BE USED ON A DIFFERENT 

COMPUTER, follow the procedure in Section 3.11 instead. Release the 
license certificate from one machine to allow the license to be acquired 

on the other. 

To set up a license certificate for offline work, proceed as follows: 

 Follow instructions in Section 8.2 to configure the licensing for offline use. 

 Follow instructions in Section 8.3 to ensure the license will be available for 
the maximum duration. 
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8.2 Configure Licensing for Offline Use 

Follow this procedure to configure PSCAD to retain the current license certificate 
whenever PSCAD is closed: 

Note 

This procedure assumes that PSCAD has been launched from MyUpdater 
(Section 3.8). However, it is not necessary to activate a license 

certificate (Section 3.9) to perform this procedure. 

a. Close out of all dialog boxes in PSCAD. From the “PSCAD” start button, 
select “Options” to display the “Application Options” dialog box. 

 

b. Select the “Advanced Licensing” page from the drop-down menu. 
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c. Select “Retain certificate” from the drop-down menu, then select “Ok”. 

 

d. The certificate is now configured to always be retained when PSCAD is 
closed. 

e. Proceed to Section 8.3 to set the license certificate to the maximum 
duration to ensure the longest offline period. 
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8.3 Maximize the Duration of the License Certficate 

There are two ways to ensure the license certificate is available for the full four 
weeks. The first way is to activate a new certificate just prior to going offline 
(Section 8.3.1). Upon initial activation, a license certificate is automatically set 

to expire four weeks following the activation date. 

The second way is to extend the duration of an existing certificate to the full 

four-week period (Section 8.3.2). 

WARNING 
THIS PROCEDURE MIGHT NOT PERMIT THE FULL FOUR-WEEK 

DURATION if it is for licensing provided through a WorkGroup 
(Section 6). The certificate expiry date will not extend beyond the 

expiration date of the WorkGroup account. Examples of this type of 
software include the Beta Edition, Trial License Edition, 

and Training Edition. 

 

8.3.1 Activate New License Certificate 

Activate a new license certificate prior to going offline as follows: 

Note 

This step assumes that the licensing has been configured for offline use 
(Step 8.2). 

a. Connect the laptop to the internet. 

b. Launch MyUpdater (Section 3.3) and log in (Section 3.4). Ensure the 
login is online (Section 3.4.1). 

c. Launch PSCAD (Section 3.8). 
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d. If a license certificate is already activated, log out using either of the 
following steps: 

 Step 3.11.2 

 Step 3.11.3 

e. Activate a new license certificate (Section 3.9). 

d. The expiry date of the certificate should be in four weeks. This may be 
verified as per Section 3.12. 

e. You may now safely shut down PSCAD. The certificate will be available 

for four weeks of offline work. 

  



 

Managing MyCentre and MyUpdater 

 
 ©2014 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014 

Page 74 of 77 
 

8.3.2 Extend Duration of Existing License Certificate 

Extend the duration of an existing license certificate prior to going offline as 
follows: 

WARNING 

THIS PROCEDURE IS NOT APPLICABLE TO V4.5.3 AND EARLIER. 
Refer instead to Section 8.3.1 to activate a new license certificate 

prior to going offline to ensure the maximum duration of a license 
certificate. 

Note 

This step assumes that the licensing has been configured for offline 
use (Step 8.2), and that there exists a current license certificate for 

PSCAD. 

a. Connect the laptop to the internet. 

b. Launch MyUpdater (Section 3.3) and log in (Section 3.4). Ensure the 

login is online (Section 3.4.1). 

c. Launch PSCAD (Section 3.8). 

d. The duration of your existing license certificate will automatically be 
extended to a new four week period. This may be verified as per 

Section 3.12. 

e. You may now safely shut down PSCAD. The certificate will be available 
for four weeks of offline work. 
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Appendix A   Login Troubleshooting 

General Login Tips 

The following are some tips for login issues with MyCentre, MyUpdater, and 
PSCAD licensing: 

 In the “Username” field, you may enter either the username or e-mail 
address that you used to register your MyCentre user account. 

 In the “Password” field, enter the password associated with your MyCentre 

user account. 

Note 

Ensure that you are not using your computer system password. 

 If you have forgotten your password, it may be reset as per Section 2.5. 

MyCentre Login Issues 

When registering for a new MyCentre user account (Section 2.2) or resetting 
your password (Section 2.5), you should expect to receive an automatically 
generated e-mail containing a temporary password within a few minutes. 

If you did not receive this e-mail, your e-mail server likely caught it, having 
identified it as spam or a security threat. This situation would typically occur 

over a company network rather than on a home machine. This may be resolved 
using either of the following methods: 

 Request that your IT personnel restore the e-mail containing the temporary 

passward to you. 

 Register a new user account using your home computer and e-mail address. 

Once you receive your password, you may log in to MyCentre on both your 
home and work machines. 

Ongoing Login Issues 

For ongoing login issues, please contact our support desk at 
support@pscad.com. Include your MyCentre username and e-mail address, as 

well as snapshots of any error messages. 

 

mailto:support@pscad.com
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Appendix B   Resources for New Users 

The following resources may assist new users to become familiar with PSCAD: 

 User guides, application notes, tutorials, and example cases are available at 
the following link: 

https://hvdc.ca/knowledge-library/reference-material 

 Instructional videos are available on the MyCentre “Home” and “Videos” 
tabs: 

https://mycentre.hvdc.ca 

 The PSCAD On-Line Help system provides detailed information and 
instructions on the PSCAD tools and features. This is available by selecting 

“Help” from the “PSCAD” Start menu. 

 

  

https://hvdc.ca/knowledge-library/reference-material
https://mycentre.hvdc.ca/
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 There are three tutorials in the online help for designing in PSCAD. 

 

Note 

The tutorial entitled “Creating a New Component” is not applicable to the 
Free Edition. The Free Edition is a limited version of our licensed 

editions, and was never meant for this advanced level of design. 

 Examples and tutorial projects to view and run are available through the 

“PSCAD” start button. 
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