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Managing MyCentre and MyUpdater

1. Introduction

1.1 Overview

This document provides instructions for using MyCentr e and MyUpdater. These
utilities are used for managing PSCAD products and services.

1.2 MyCentre

MyCentre is a website  (cloud -based ) tool designed to assistthe  simulation
engineer by centralizing current and relevant services and products. Free

PSCAD software is available, as well as reference materials, such as

instructional training videos, software capability updates, upcoming training
sessions and programs, n ews, and announcements.

This tool is also used to view and masueghge a uUsSe
software, licenses, courses, videos, libraries and models

1.3 MyUpdater

MyUpdater is a wutility that is used to manage a
requires occasional web access, but also permits users to work offline for
extended periods of time.

The s oftware is frequently updated with new and improved features . These
updates are only available upon login. | t is therefore recommended to log in
regula rly to obtain these updates.

MANITOBAHVDE g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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1.4  Software

PSCAD is a fast, accurate, and easy  -to-use simulation tool, used for the design,
analysis, optimization and verification of power system related circuits and
controls . The software comes complete with  arich set of toolsand models for
complete analysis of your electrical systems.

The following software is available through MyCentre

1 The Free edition : The free edition is the same as a licensed edition, with
some feature and  functionality limitations. This edition is installed and run
through the MyUpdater utility. It is available to anyone who has registered a
user profile, and is supported on Windows Vista and Windows 7.

1 The Betaedition : We have been providing the beta edition to qualified
users as part of our Beta Program since 2008 . This program provides a
means for users to directly affect the development of PSCAD, by using and
critiquing new features and functionalities before they are released. This
edition isinstalled and run through the MyUpdater utility. It is available to
gualified users who have registered a user profile, and is supported on
Windows Vista and Windows 7

1 Licensed editions: Licensed editions of PSCAD (professional and
educational editions)  are available in MyCentre as a download . Software for
our training sessions is made available in MyUpdater to registered students
for installation and licensing.

1 The GFortran compiler . GFortran is afree compiler , provided to allow
building and simulating projects without the need for purchasing a
commercial compiler . The GFortran edition complies with the American
National Standards Institute, ANSI 95. GFortran software is available for all
editions of PSCAD.

MANITOBAHVDE g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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15 How to Use this Document

Section 2 of t his document covers instructions for using MyCentre. Once a user
profile is registered , all available featuresin MyCentre are available . If any
problems are encountered, referto Section 2.9 for troubleshooting and support.

In Section 3, detailed instructions for using  the MyUpdater features are
provided, including installing, updating, running and licensing software
products. If any problems are encountered, Section 3.13 contains
troubleshooting instructions.

The remaining sections list instructio ns for specific tasks:

1 Section 4 and Section 5 provide instructions for obtaining the Free Edition
and Beta Edition, respectively.

1 Section 6 provides instructions for joining a WorkGroup.

9 Section 7 provides instructions for obtaining downloads (i.e. softwa re, other
files).
1 Section 8 provides instructions for using software offline . This includes

software thatis  available to the user in MyUpdater.

Appendix A provides login troubleshooting and Appendix B provides resources
for new users.

MANITOBAHVDE g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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2. Usingthe MyCentr e Tools

2.1 Introduction

This section provides instructions for registering a MyCentre user account and
using the MyCentre features

A MyCentre user account provides all users with access to free software , videos,
and our support environment. For eligible users, software updates , the Beta
Edition , and editions used for engineering and training will also be available.

If technical assistance s required in this section , refer to Section 2. 9.

MANITOBAHVDE g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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2.2 Registera User Account
Register a user account as follows:
a. On your internet browser,g o to:

https://mycentre.hvdc.ca

b. Select iRegi ster o

e LogIn
RESEARCH E
CENTRE User Manual
HOME VIDEOS
c. Ifyouagree withthe Manitoba Hydro International Ltd. (MHI) policies,
check the checkbox ,then select i Ne xt 0
Register
have read and agreed to the above Terms and Conditions
Next
Note
The data collection consent policies allow MHI to collect and store data,
including usage data.
d. When prompted, fill in all required registration information  , then select
fiNext O.
Register
User Information
Back Next

MANITOBAHVDE g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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e. Fill in the three security questions as sho

Register

Security Questions

Please select and answer the following security questions. These may be used to verify your identity. 3 =
v 1. Select a question using

the drop-down box

Question: What was your childhood nickname?

AR | x |/|2 Enter the answerl

Question: In what city did you meet your spouse/significant other? ﬂ
Answer: 0

Question: What is the name of your favorite childhood friend? ZJ
Answer: %

f. Enter the ReCaptcha information , t hen s el e thefollbwingni s ho
view shows a sample code.

Register
Final Step

Please complete the recaptcha below to complete your registration.

V In this field, enter the two given codes,
&;}e the text J £ i oo separated by a space.

In this example, you would enter:

[ 722 24245359 ]

)
®

RESEARGH Page 6 of 77
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Managing MyCentre and MyUpdater

g. Ifall information was correctly entered, y ou will be informed that you
have successfully registered a MyCentre user account, andthatane -
mail with a tempora  ry password has been sent to you.Sel ect fAReturn
to Homed to continue.

Register

Success!

You have successfully registered for a MyCentre account.

Your temporary password has been sent to your email address.

Return to Home

h. Obtain your password from your e -mail account
Note
If you have not received an e -mail with the password within a few
minutes of finalizing the registration, referto AMy Centrien Usgsueso i
Appendix A.

i. Proceed to Section 2. 3 tolog in.

MANITOBAHVDD ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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23 Log!l n and Log Out

2.3.1 Log in to MyCentre

To access your MyCentre products, log in to MyCentre as follows:

Note

This step requires that a MyCentre user account has been registered
(Section 2. 2).

a. Onyour internet browser, g o to:

https://mycentre.hvdc.ca

Y

b. Select iLog 1 no.

RESEARCH Register
CENTRE User Manual

LogIn
MANITOBA-HVOC g

HOME VIDEOS
c. Fill in the fdfadlgyvs:l N0 page
Log In

1. Enter either your username or e-mail address

Or Register a new account. . ;
g (as registered in your MyCentre account)

Username username or email address
2. Enter your MyCentre password
Note
If this is your first login, or if you
reset your password, enter the password

R GOk PSR that was provided to you via e-mail.
T TT————— 3. Select "Log in".

Password password

[] Keep me logged in

MANITOBAHVDD g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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d. Once you have successfully logged in, your first and last name will be
displayed in MyCentre , and additional tabs will be available.

F?ESEAFI CH g ange Password

CENTRE

VIDEOS

User Manual

SUPPORT DOWNLOADS I

Note
If you did not register your first and last name, your username will
be displayed instead.

Note
If any login issues are encountere  d, refer to Appendix  A.

e. Proceed as follows:

9 If you are using an automatically generated password (i.e. upon
registering your MyCentre user account or upon resetting your
password) , it is recommended that you change your password
(Section 2. 4) once you h ave logged in.

1 To obtain the Free Edition, go to Section 4.

1 If you are eligible to obtain the Beta Edition, go to Section 5.

9 If you have been invited to join a WorkGroup, go to Section 6.

91 Ifyou are eligiblet o obtain our latest licensed software, go to
Section 7.

MANITOBAHVDE ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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2.3.2 Log out of MyCentre

Proceed as follows to log out of your MyCentre user account:

Note
This step requires being logged in to MyCentre (Section 2.3.1).

a. Select ALog Out o-ddwnrmemu.t he dr op

RESEARCH E User Profile

CENTRE

My WorkGroups
Use Join Code

HOME VIDEOS SUPPORT DOWNLOADS

. =

b. You will be logged out from MyCentre.

MANITOBAHVDD g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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2.4 Changeyour Password

If you are using a password that was automatically generated and emailed to
you, itisrecommende d that you change your password. An automatically
generated password is provided when a user first registers in MyCentre
(Section 2.2) orresets a password  (Section 2.5)

Note
This step requires being loggedin to MyCentre (Section 2. 3.1).

a. Select AiChange Passwor do.

L Your name ~

MANITOBA‘HVODC

RESEARCH g Change Password
CENTRE User Manual

HOME VIDEOS SUPPORT DOWNLOADS

.

b. Change your password as shown:

Change Password

Or cancel to go to Home.
e 1. Enter your current password.

Current Current password
New New password

> 2. Enter your new password twice.
Confirm New Confirm new password

Why is password strength important?

Change Password /

3. Select "Change Password".

c. You will be informed that you have successfully changed your account
password. Sel ect AReturn to Homeo to continue.

Change Password

Success!

You have successfully changed your password.

Return to Home

MANITOBAHVDE ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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2.5 Reset your Password
If you have forgotten your password, you may reset your password  as follows:

Note
This step requires that a MyCentre user account has been registered

(Section 2.2).

a. Selectlibog

MANITOBA-HVOC -
RESEARCH RV Egister
User Manual

CENTRE

HOME VIDEOS
b. Fill in the ALog I no page as shown:
Log In

Or Register a new account.

R Semaine or el addess _.1. Enter your username or e-mail address

Password password

[] Keep me logged in

Forgot Password? —————— 2. Select "Forgot Password?"

c. You will be notified that your password has been reset

| A password reset link has been sent to the email address associated with this account. I

Forgot Password?

MANITOBAHVDD ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014

RESEARCH E Page 12 of 77
CENTRE



Managing MyCentre and MyUpdater

d. Inthe MyCentre -generatede -mail, cl i ck on t he Afr dikket _passw

Please use the link below to reset your password:
https://mvcentre.hvdc.ca/reset password

Note
If you have not received an e -mail with atemporary password within a
few minutes, refer to fiMyCentre Login | ssues:¢
e. Reset your password as shown :
Reset Password
New E—— 1. Enter your new password
St i — 2. Re-enter your new password
Why is password strength important?
/ 3. Select "Reset Password"
f. Ifthe password was  successfully reset, you will be notified. Selecting
AReturn to Homeo will display the fMmHomed pa

Change Password

Success!

You have successfully changed your password.

Return to Home

©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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2.6 Manag e your User Profile
Your user profile may be reviewed and modified as follows:

Note
This step requires  being logged in to MyCentre (Section 2.3 .1).

a. Select AUser Prof i-dlowomefiur om t he dr op

MANITOBA‘HVDC
RESEARCH RV -
CENTRE g

My WorkGroups

Use Join Code

HOME VIDEOS SUPPORT DOWNLOADS

b. To edit any of the fields

I Selectthe corresponding action button

+ Add Reset Security Questions

I Make your changes,thens el ect HASave,oChangeso

« Save Changes

1T Sel ect A Caastore Ipreviotiso information.

MANITOBAHVDD g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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2.7 View Your WorkGroups
If you have joined any WorkGroups, you may display their details as follows:

Note
This step requires  being logging in to MyCentre (Section 2.3 .1).

a. Select AMy Wor kGroup-gslavnrhennom t he dr op

MANITOBA‘HVDC
RESEARCH RV ;
gt g User Profile

Use Join Code

HOME VIDEOS SUPPORT DOWNLOADS

b. Select a workgroup from the drop  -down menu.

WorkGroup: = WorkGroup |

c. Information pertaining to members and licenses for this WorkGroup will
be displayed.

My Workgroups

WorkGroup:  WorkGroup | v
Members Licenses
Unable to display a list of members in this workgroup. @ Total Licenses: 2
Num. Checked Out: 2
d. To display details about members or licenses, select the corresponding

iSee Moreodo button.

MANITOBAHVDD g ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
\/

RESEARCH
L ENTRE Page 15 of 77



Managing MyCentre and MyUpdater

Note
TheiSee Moreo button in the AMemberso fi el
time; this feature  is currently under development.

e. When the licensing details are displayed, all license certificates
available in the WorkGroup will be listed. Each license certificate
represents one instance of PSCAD. The following information is listed

1 ID: Each unique license certificate number.

1 Name: The name given to describe the software , for example a
licensed edition for  a specific training session .

1 Expiration: The date that this licensing will expire , iIf applicable,
and no longer be available in the WorkGroup.

1 Product: The type of software, for exampl e PSCAD or LiveWire.

1 Feature Set:  The PSCAD version , for example the Beta Edition , or
the latest release.

f Checked Out To: The name of the user to whom the license
certificate is checked out.

1 On Machine:  The name of the computer on which the license
certificate is checked out

1 Checked Out Expires: The license certificate expiry date. This is
typically set as four wee ks following license activation
(Section 3.9); under certain circumstances, the expiration date may

be reset (Section 8).
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2.8 Manage yo ur Support

2.8.1 Introduction

The ASupport o t aonmunisatingwithd ofir&Gupport Desk. If you

have access to a WorkGroup (Section 6), you may also view
shared communications  involving our Support Desk and

and partake in  any
other members.

RESEARGH g
CENTRE

VIDEOS

SUPPORT

DOWNLOADS

Note

This step requires  being logged in to MyCentre (Section 2.3 .1).
The following features are
1 Creating a new support request (see Section 2.8.2

1 Searching for an existing support request (see Section

1 Managing an existing support request (see Section

avail able on t
).

2.8.3).
2.8.4).
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Managing MyCentre and MyUpdater

2.8.2 Create _a New Support Request

Create a new support request as follows:

a. Select ACreate New Requesto.

Create New Request

b. Fill in the support request as shown:

c. Your support case will be submitted. Your guestion will be displayed.

d. Toreturntothe topsupportpage , sel ect the ASupporto tab

MANITOBAHVDD ©201 4 Manitoba HVDC Research Centre a division of Manitoba Hydro International Ltd. Rev.3: 18/Mar/2014
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